This gas grill must be used only outdoors in a well-ventilated space and must not be used inside a building,
garage, screened-in porch, gazebo or any other enclosed area.

APPLY SERIAL NUMBER LABEL FROM CARTON

Serial No.
XXXXXX000000
MODEL NO.

DO NOT DISCARD

PRESTIGE 500

DANGER

IF YOU SMELL GAS:

Shut off gas to the appliance.
Extinguish any open flame.

Open lid.

If odor continues, keep away from
the appliance and immediately call
your gas supplier or fire department.

WARNING

Do not try to light this appliance without
reading the “LIGHTING” instructions section of
this manual.

Do not store or use gasoline or other
flammable liquids or vapors in the vicinity of
this or any other appliance. An L.P. cylinder
not connected for use must not be stored in
the vicinity of this or any other appliance. If
the information in these instructions is not
followed exactly, a fire or explosion may result,
causing property damage, personal injury or

death.

Adults and especially children should be alerted to the hazards of high surface temperatures.
Young children should be supervised near the gas grill.

Notice to Installer: Leave these instructions with the grill owner for future reference.

Wolf Steel Ltd.

214 Bayview Drive,

Barrie, Ontario, CANADA L4N 4Y8 A

grills@napoleon.com
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NAPOLEON LIMITED LIFETIME WARRANTY

FOR PRESTIGE®, PRESTIGE PRO™
AND BUILT-IN SERIES MODELS

Napoleon products are designed with superior components and materials and are as- LIFETIME

sembled by trained craftsmen who take great pride in their work. The burner and WARRANTY_

valve assembly are leak tested and test-fired at a quality test station. This grill has

been thoroughly inspected by a qualified technician before packaging and shipping to BUMPER TO BUMPE

ensure that you, the customer, receive the quality product you expect from Napoleon. [ PARTS FOR 15 YEARS + )

Thank you for purchasing a Napoleon product. Napoleon (Wolf Steel Ltd, Barrie, ON, LlFETl,M‘,E nﬁuic‘o‘n’mimms

Canada) warrants that the components in your new Napoleon product will be free from

defects in material and workmanship from the date of purchase, for a period of 15 years. \
HOOT e Lifetime
SEAINIESS STEEI LI ettt ettt Lifetime
Porcelain ENamel Lid ... e e Lifetime
LN [T TN O S =P PPN Lifetime
STAINIESS STEEI COOKINE GliTS ..ttt ittt ettt et e ettt et e e et e e e et e s e e et e e e e e e e eneneanens Lifetime
SEAINIESS STEEI TUDE BUIMEIS. .ottt ettt ettt et Lifetime
SEAINIESS STEEI SEAr PlaleS ettt 15 Years
Porcelain Enamel Cast 110N GridS........cuiuii et 15 Years
Stainless Steel INfrared ROTISSEIIE ...ttt 15 Years
Infrared Bottom/Side BUIMEr .o e 15 Years
LY L€ o =T == £ PRSPPI 15 Years

CONDITIONS AND LIMITATIONS:

This Limited Warranty creates a warranty period as specified in the aforementioned table, for products purchased through an authorized
Napoleon dealer, and entitles the original purchaser (or gift recipient in the case where a new product is given as a gift) to the specified cover-
age in respect of any component replaced within the warranty period, either by Napoleon or an authorized Napoleon dealer, to replace a compo-
nent of such product that has failed in normal private use as a result of a manufacturing defect. This warranty does not cover accessories or bonus items.

For greater certainty, “normal private use” of a product means that the product: has been installed (where applicable) by a licensed, authorized service techni-
cian or contractor, in accordance with the installation instructions included with the product and all local and national building and fire codes; has been properly
cleaned and maintained according the to the instructions; and has not been used as a communal amenity or in a commercial application. In the case of use in
communal or commercial applications (where approved), the warranty is reduced to a period of two (2) years.

Similarly, “failure” does not include: damage caused by over-firing, blow outs caused by environmental conditions such as strong winds or inadequate ventilation,
scratches, dents, corrosion, deterioration of painted and plated finishes, discoloration caused by heat, abrasive or chemical cleaners or UV exposure, chipping of
porcelain enameled parts, or damages caused by misuse, accident, hail, grease fires, lack of cleaningand maintenance, hostile environments such as salt or chlorine,
alterations, abuse, neglector parts installed from other manufacturers. Ifyou live in a coastal area, or have your product located near a pool or hot tub, maintenance in-
cludesregularwashingand rinsing of the exterior surfaces as outlined in the accompanying owner’s manual, in order to prevent surface corrosion. Should deterioration
of parts occur to the degree of non-performance (rusted through or burnt through) within the duration of the warranted coverage, a replacement part will be provided.
Parts replaced under this warranty are warranted only for the balance of the period specified in the aforementioned table.

The replacement component is the sole responsibility of Napoleon defined by this warranty; in no event will Napoleon be responsible for installation, labor or any
other costs or expenses related to the re-installation of a warranted part, for any incidental, consequential or indirect damages, or for any handling and transpor-
tation charges or export duties.

The use and/or installation of parts on your Napoleon product that are not genuine Napoleon parts will void this warranty, and any damages that result hereby
are not covered by this warranty. Any conversion of a gas grill not authorized by Napoleon and performed by a Napoleon authorized service technician will void
this warranty.

This warranty is provided in addition to any rights afforded to you by local laws. These and other statutory rights remain unaffected by this war-
ranty provision.  Accordingly, this warranty imposes no obligation upon Napoleon to keep parts in stock. Based on the availability of parts,
Napoleon may at its discretion discharge all obligations by providing a customer a prorated credit towards a new product. Napoleon may from time to time up-
date the design of its products. Nothing contained in this warranty shall be construed as obligating Napoleon to incorporate such design updates into previously
manufactured products, nor shall such updates be construed as an admission that previous designs were defective.

Registering your Napoleon product confirms your warranty coverage, will expedite any warranty claims you may need to make, and provides a link between you
and Napoleon in case we ever need to contact you. When making warranty claims, Napoleon representatives may request from you the bill of sale or copy, together
with a serial number and a model number. Napoleon reserves the right to have its representative inspect any product or part prior to honoring any warranty claim.
You must contact Napoleon Customer Service or an authorized Napoleon dealer to obtain the benefit of the warranty coverage.
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WARNING! Failure to follow these instructions could result in property damage, personal injury
or death. Read and follow all warnings and instructions in this manual prior to operating grill.

Safe Operating Practices

This gas grill must be assembled exactly according to the instructions in the manual. If the grill was store
assembled, you must review the assembly instructions to confirm correct assembly and perform the required
leak tests before operating the grill.

o Read the entire instruction manual before operating the gas grill.

o This gas grill must be used only outdoors in a well-ventilated space and must not be used inside a building,
garage, screened-in porch, gazebo or any other enclosed area.

o This gas grill must not be installed in or on recreational vehicles and/or boats.

o Do not locate unit in windy settings. High winds adversely affect the cooking performance of the gas grill.

o Under no circumstances should this gas grill be modified.

o Do not operate unit under overhead combustible construction.

o Maintain proper clearance to combustibles 20” (508mm) to rear of unit, 7” (178mm) to sides. Additional
clearance of 24” (610mm) is recommended near vinyl siding or panes of glass.

o Gas must be turned off at the propane cylinder or at the natural gas supply valve when the gas grill is not in use.

o Do not attempt to use a cylinder that is not equipped with a QCC1 type connection.

o When the propane cylinder is connected to the appliance, the gas grill and cylinder must be stored outdoors in a
well-ventilated space.

o When the gas grill is to be stored indoors, the connection between the propane cylinder and the gas grill must be
disconnected and the cylinder removed and stored outdoors in a well ventilated space out of reach of children.
Disconnected cylinders must not be stored in a building, garage or any other enclosed area. Natural gas units
must be disconnected from the supply when being stored indoors.

° Inspect the fuel supply hose before each use. If there is evidence of excessive abrasion or wear or the hose is
cut, it must be replaced prior to using the gas grill with a replacement pressure regulator and hose assembly
specified by the grill manufacturer.

o Do not route hose underneath drip pan - proper hose clearance to bottom of unit must be maintained. @

o Hose must not run behind the front leg. It must run around the front side of leg (if applicable).

o Leak test the unit before initial use, annually, and whenever any gas components are replaced.

o Follow lighting instructions carefully when operating grill.

o Burner controls must be off when turning supply cylinder valve on.

o The lid is to be closed during the gas grill preheating period on all models except the BISZ300NFT/PFT and the
built-in side burner BISB245.

o The BISZ300NFT/PFT and the built-in side burner BISB245 are supplied with a flat cover for storage and protection
from the elements. Never place this cover on the grill while hot or operating. Allow grill to cool completely before
covering.

e Adults and especially children should be alerted to the hazards of high surface temperatures. Young children
should be supervised near the gas grill.

o Do not leave grill unattended when operating.

o Do not light burners with lid closed.

o Do not operate rear burner with main burners operating.

o Do not move grill when hot or operating.

o Do not use condiment tray to store lighters, matches or any other combustibles.

o Keep any electrical supply cord and fuel supply hose away from any heated surfaces.

o Ensure sear plates are positioned properly according to sear plate installation instructions. The holes must be
towards the front of the gas grill (if applicable).

o Clean grease tray and sear plates regularly to avoid build-up, which could lead to grease fires.

o Remove warming rack before lighting rear burner. The extreme heat will damage the warming rack.

o Inspect infrared burner venturi tube for spider webs and other obstructions periodically. Clean the tubes
completely if you find any such obstructions.

o Do not allow cold water (rain, sprinkler, hose, etc.) to come in contact with heated unit. A large temperature
differential can cause chipping in the porcelain.

° Do not allow cold water (rain, sprinkler, hose, etc.) to come in contact with ceramic burners.

o Do not use a pressure washer to clean any part of the unit.
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